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Greetings Fellow Heartland 

MPI Members 

 

 

 

 

 

 

 

Happy New Year! 

It is hard to believe that we are 
half-way through the MPI year. I 
hope you have been able to at-
tend an MPI Chapter meeting or 
event. If not – mark your calen-
dar for the upcoming events for 
the year: 

· March 10 – Omaha Social, 
Open Door Mission 

· March 24 – Chapter Meeting, 
Embassy Suites, Des Moines 

· May 12 – Annual Meeting, 
Double Tree Hotel, Omaha 

· July 13 – Chapter Meeting, 
Blank Park Zoo, Des Moines 

All invitations are sent via Cvent 
so watch your email for more in-
formation.  

The Heartland Board met during 
the chapter’s mid-year retreat 
last month. Each board member 
reviewed their goals and deter-
mined what they would like to 
accomplish before the end of the 
MPI year.  

Be sure to SAVE THE DATE for 
the Annual Meeting which is May 
12 at the DoubleTree Hotel in 
Omaha. We have a great day 
planned-lots of good educational 
and networking opportunities. 
Plan to attend, exhibit, provide 
silent auction items, or be a 
sponsor. Watch your email for 
more information. 

Make MPI a part of your New 
Year and attend a Heartland 
Chapter event! 

Mary Cason 

Chapter President  

Mary Cason 

Iowa Automobile  

Dealers Association 
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Save the date and register to attend at www.mpiheartland.org  

It’s All About Relationships 

MPI Heartland Chapter March Meeting 

Wednesday, March 24, 2016 | 10:30 am - 1:30 pm  
Embassy Suites Downtown, 101 E. Locust St., Des Moines, IA 

 

 

 

 

 

 

Perhaps the greatest benefit to 
audiences is Dr. Withers’ re-
search into top-tier organiza-
tions, including Hy-Vee, Ritz-
Carlton, Disney, Four Seasons, 
Starbucks, and most recently, 
Southwest Airlines.  In fact, 

he’s been invited to make simi-
lar presentations numerous 
times at The International Con-
ference on Business in Honolu-
lu where audiences come from 
20 different countries, from all 
around the Pacific Rim, so 
you’ll learn from the best-of-the
-best.  

Closer to home at Wartburg 
College, Dr. Withers has won 
both teacher and advisor of the 
year awards, and he’s contribut-
ed to three books in the areas of 
leadership and customer ser-
vice.  He continues to serve or-
ganizations of all sizes in the 
areas of public relations, quality 
customer service, organization-
al change, and leadership devel-
opment. 

Dr. Bill Withers is one of our 
more unique speakers, facilita-
tors, and workshop leaders, and 
his love for “Aloha shirts” is on-
ly part of his story!  Groups will 
benefit from his decades of pri-
or business management and 
leadership experience, which is 
why he can related to everyone 
from Gen Y/Millennials to 
Boomers and beyond, through 
all stages of career develop-
ment. 

Bill has also served many advi-
sory boards and councils over 
the years, including two terms 
on the board of directors for Io-
wa Public Television.  He can 
relate to all levels of organiza-
tions, whether larger corporates 
or smaller non-profits, from 
‘the front lines’ to the C-suite.  

Reserve your hotel room at the Embassy Suites before March 9th at the 
discounted rate of $79.00/night. Call 515-244-1700 and use code “MPI” 

when booking the room.  

Dr. Bill Withers 

Professor of Communication Arts 

Leadership Fellow, Leadership Insti-
tute, Professor- Organizational and 
Public Relations 

http://www.mpiheartland.org
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Nick Arnette 

Author of “Me, We and Glee: 
How to have a great attitude, 
work as a team, and keep your 
sense of humor.”  More than 
just a funny speaker, Nick’s 
programs transform and ener-
gize audiences with both moti-
vation and humor! With Nick, 
you get a lot of laughs along 
with relevant, practical con-

tent. His most requested talk is, Me, We, and Glee: 
How to have a great attitude, work as a team, and 
keep your sense of humor. It encompasses maintain-
ing a positive outlook during these changing times, 
defining teamwork and enhancing humor both at 
work and at home. He’s even has a written a book 
that goes along with the talk. 

Nick has worked with such comedy greats as Jay Le-
no and Jerry Seinfeld, and has performed in all the 
top comedy clubs, such as the Improv, Catch a Rising 
Star and the Comedy Store. His TV appearances in-
clude A&E, Comedy Central and HBO. Nick Arnette 
also has a background that includes sales, the hospi-
tality industry, education, and award winning work 
in mortgage banking.  

When he isn’t speaking to business audiences or do-
ing comedy shows, he works with high-risk teenagers 
who are overcoming drug and alcohol addictions.   

Annual Meeting - Keynote Speakers 
Thursday, May 12, 2016 

DoubleTree Downtown, Omaha, NE 

Matt Jones 

Matt Jones is known as the 
“Seven Continent Marathon 
Man.” He went from being a 
three-time cancer conqueror 
to relearning how to walk, to 
going through a bone marrow 
transplant, to completing sev-
en marathons on seven conti-
nents and yes that includes 
Antarctica. Matt was diag-
nosed with cancer on Septem-

ber 11, 2002. After spreading to the fluid in his brain 
doctors did not think he would live. After victoriously 
conquering cancer he was told that there has never 
been anybody go through what he went through and 
be alive one year later. Baseball Hall of Famer George 
Brett said, “Matt is a true champion and his story 
inspires others to be a true champion.” From Matt’s 
story you will be fired up, pumped up, and inspired 
to achieve greater victory in your life. For more infor-
mation about Matt please visit 
www.MatthewDJones.com  

Shelly L Williams 

As Director of Sales for Caesars Entertainment, 
Shelley oversees the property sales efforts for 
over 12 properties which consist of Hotels, Casi-
nos and Convention Centers in the Eastern re-
gion of the United States.  All of these operate 
under the nationally recognized brands of Horse-
shoe, Harrah’s, Bally’s and Caesars, of the Cae-
sars Entertainment portfolio.  The Caesars Enter-
tainment National Meetings and Events teams 
operate nearly 40 different properties in 20 des-
tinations nationwide providing Sales and Meet-
ing experiences to an industry valued at over 280 
Billion dollars in the US alone. 

In 2013, Shelley joined the Caesars Entertainment corporate office in the 
United States from their managed property in Windsor, Ontario Canada.  
During her tenure as the Director of Resort Sales, Shelley was attributed for 
leading and creating the Sales and Convention servicing efforts of the larg-
est Casino Resort in Canada under the name of CAESARS WINDSOR.  She 
was integral in developing the accommodations, meetings and events strat-
egies from 2007-2013.  Shelley was recognized as one of the nominees for 
the Meeting + Incentive Travel’s 2015 Hall of Fame in the category of In-
dustry Builder. 

Her involvement with local government, and business community allowed 
her to serve her community in many leadership capacities including Chair-
women of the local Convention and Visitors Bureau, Business Development 
Chair of the Downtown Business Association and for many event commit-
tees of international events including SuperBowl XL, PAN AM GAMES, 
NCAA Basketball, International Children’s Games, Red Bull Air Races, Ca-
nadian Baseball Championships and FINA Olympic Diving Series. 

Williams has a longstanding relationship with many Industry Associations 
that aid in the development and awareness of the Meetings and Events In-
dustry – ASAE, PCMA and MPI.  Most Notable, Shelley was Chairwomen 
for 2 terms of the MPI Foundation Canadian Council.  Which is the philan-
thropic arm of Meeting Professionals International.  Through funding and 
support, the MPI Foundation helps individuals within the MPI community 
by creating access to scholarships and grants and industry-leading research.  
During her tenure as Chairwomen for the Foundation in Canada she was 
also the catalyst to the release of the CEIS 3.0. (The Canadian Economic 
Impact Study 3.0). Shelley continues to serve as a trustee on the MPI Foun-
dation US Council for the term 2015-2017. 

Shelley joined the industry and began her career overseas in Uruguay, 
South America as a Corporate Meeting Planner.  When relocating to Canada 
she joined the University of Windsor as the Department Head for Confer-
ence and Accommodations and later Hilton Hotels before becoming Direc-
tor of Sales for the Eastern Region for Caesars Entertainment.  Shelley stud-
ied International Business at Carleton University in Ottawa, Ontario Cana-
da and later received an Advanced Executive Management Certificate from 
the Universidad de Montevideo.  Today, she resides in Orlando, Florida and 
travels extensively representing the Caesars Brand. 

Involvement and engagement in the industry she serves is important to 
Shelley. She has been cited in many industry publications in Canada and 
the U.S. for hospitality trends, leadership and sales   methods. She is an 
active mentor in her industry organizations, she was part of the inaugural 
“Game Changer – Meet- Mentor and Educate Event” and has since been 
part of the Mentor Café circuit helping young entrepreneurs and industry 
professionals transition to advanced roles.  

http://www.MatthewDJones.com
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Annual Meeting - Sponsorship Form Part 1 
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Annual Meeting - Sponsorship Form Part 2 
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Upcoming meetings/socials:  

March Meeting:  

 
When: March 24, 2016 
 
Speaker: Dr. Bill Withers  
 
Topic: It’s All About Relation-
ships.  An engaging look at 
how so much has changed over 
the year, especially around 
technology, but that in the 
end, developing and growing 
stronger personal relation-
ships will be the key to growth 
and success! 
 
Where: Embassy Suites Des 
Moines Downtown, Des 
Moines, IA 

May Annual Meeting 

When: May 12, 2016 
9:30 am—4:00 pm 

Where: DoubleTree  
Omaha Downtown,  

Omaha, NE 

July Meeting 

When: July 13, 2016 

Where: Blank Park 

Zoo, Des Moines, IA 

 

 

April Social - Nebraska 

“Meeting Industry Day” 

When: April 14th 

Where: Henry Doorly Zoo, 

Omaha, NE 

 

Thank You to our Chapter Sponsors! 

 

Gold Level: Silver Level: 

 

 

 

 
 

http://www.traveldubuque.com/
http://www.traveldubuque.com/
http://www.visitquadcities.com/


Board Members 
2015-2016 

 
President 

Mary Cason, 515-440-7625 
 

President Elect 
Julie Kronlage, 563-845-7698 

 
VP of Education 

Cheryl Math, CMP, 515-333-5666 
 

Director of Education 
Joan Kranovich, CMP, 309-736-6831 

 
VP of Membership 

Angie Kistaitis, 712-326-2268 
 

Director of Membership 
Tara Platt, 515-559-0089 

 
VP of Communications 

Teresa Cox, CMP 515-535-2851 
 

Director of Retention and Recruitment 
Tonja Barwick, 402-895-8823 

 
VP of Finance &  

Chapter Administrator 
Brenda Ram, CMP, CHCP, 402-559-9250 

 
Iowa Networking Committee Chair 

Sandy Bland, CMP, CTSM, 515-421-4042 
 

Nebraska Networking Committee Chair 
Gillian Austin, 402-599-6931 

 
Past President 

Katie Muck, 402-505-8733 
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Renew your Membership 
February 2016 
Is your MPI membership about to expire this month or in the upcom-

ing months? All members who renew in February are entered into a 

drawing. One lucky winner will choose between a 6 month member-

ship extension, 6 complimentary tickets to a chapter event or $200 

gift certificate towards any MPI Academy training.  Renew today! 

 6 month extended membership  

 Receive 6 complimentary tickets to any chapter event (up to 

$300). Can be used for six tickets to one event, one ticket to six 

separate events or any combination. Must be used by February 

2017. 

 $200 Gift Certificate towards any MPI Academy training 

We understand that life can change quickly. 

Visit the Payment Options & Programs page to review ways 
to pay or lower your renewal fee. 

 

If you need help justifying your renewal to your boss use 
the following templates to get started. 

 Letter to Boss Renewal - Planner  
 Letter to Boss Renewal - Supplier 

Refer A Friend Program 

(Credits do not apply towards student and faculty member-
ships renewals.)  $25 credit to current members who refer new 

Planners or Supplier members.  New member must list referring 
member on application.  Credit will not be given after the ap-
plication has been processed.  MPI Global tracks and process-
es all referrals. Please contact Member Services at +1 972 702 
3053 to claim your $25 credit 

Welcome our Newest  
MPI Heartland Chapter Members 

 June Locke - Four Seasons Hotels and Resorts (December 2015) 

 Jeff Greteman - Windstar Lines (December 2015) 

 Valerie Strehle - Workiva (December 2015) 

 Cory Carlson - Hyatt Hotels Corporation (February 2016) 

 Andrea Zink - The Salvation Army Kroc Center (February 2016) 

http://www.mpiweb.org/joinmpi
http://www.mpiweb.org/Membership/MPICares
http://www.mpiweb.org/Community/RenewOnline
http://www.mpiweb.org/Community/RenewOnline
http://www.mpiweb.org/Community/MemberReferral
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November Heartland Star—Laurie Nielsen-Singer 

Member Spotlight 

ney with Renaissance Hotels & 

Resorts starting in  Austin, TX to 

Scottsdale, AZ to Indian Wells, 

CA and back to Austin covering 

ALL departments in the indus-

try.  Although one of my proud-

est moments is relocating a 

large, displaced group due to 

Hurricanes Katrina and Rita, 

my friends prefer to hear my 

guest experiences with the roy-

alty from other nations, like 

Queen Noor of Jordan, to our 

own royalty, such as, Michael 

Jordan, Andre Agassi and Tiger 

Woods.   

In 2006, I returned to Nebraska 

to set up residence in Omaha 

and work several years for Hil-

ton Omaha.  I just celebrated my 

one-year anniversary with The 

Cornhusker Marriott Hotel in  

Lincoln!  I enjoy being with the 

Cornhusker Team and repre-

senting the historic hotel, cele-

brating our 90th Anniversary 

this year.  My twins, Ella and 

Julian, just celebrated their 

sixth birthday-wow!  I wish I 

had their energy.  Although I’ve 

orchestrated events and pro-

grams for 1200 people, my two 

little ones continue to challenge 

my talents and have taken my 

multi-tasking to a whole new 

level.  They enjoy watching their 

mom play volleyball and their 

mom enjoys watching the lady-

Husker Volleyball team (2015 

National Champs).  

Laurie went out of her way to 

ensure a successful September 

2015 meeting in Lincoln. Con-

gratulations Laurie and thank 

you for all that you do for our 

industry!  

 

 

 

 

 

 

 

 

After living my entire childhood 

in Columbus, NE, I was excited 

to leave and attend University of  

Denver to complete my degree 

in Hospitality Manage-

ment.   While in college, I played 

volleyball for the Pioneers and 

gained work experience hours 

at The Sonnenalp Hotel & Re-

sort in Vail and Sushi Den.   In 

1990, I started my 16 year jour-

Laurie Nielsen Singer 

Senior Sales Manager 

The Cornhusker, A Marriott Hotel 

You can help make a difference in of your fellow MPI Heartland members lives. Nominate someone you know 

who has gone above and beyond to stand out in our chapter. Maybe you saw them volunteer at a meeting, per-

haps they assisted you with an issue that you had, or maybe they have been a mentor to you and you want to give 

them recognition. Nominate them for a MPI Heartland Star Award.  

Each year at the annual meeting, the board awards one of the Chapter Star’s with a chance to attend WEC, 

which will be held in Atlantic City in June. This educational opportunity allows our  STAR to expand their 

knowledge in the meetings industry, make new connections, and promote the Heartland Chapter. Please see 

insert in this newsletter or contact Julie Kronlage at jkronlage@traveldubuque.com for a nomination form.  

You Make the Difference 

mailto:jkronlage@traveldubuque.com
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Getting Back Up is the Key to Success 
Source: Health Fitness 

 
We are now two months into the new year - how are you doing with your health and 

fitness goals? A Japanese proverb states, "Fall down seven times, get up eight!" Set-

backs are a normal part of changing habits and behaviors. The people that are the 

most successful are those who can quickly refocus and re-commit themselves. This 

applies to exercise and eating habits, quitting smoking and managing stress. Don't 

throw in the towel. Keep trying until you find strategies that work for you. If your 

goal seems too big, try breaking it up into a few smaller goals and tackle them one 

at a time.  

 

The Zika Dilemma: A Physician’s Advice for Travelers 
Source: Meetings & Conventions Blog 

 
Planners considering a tropical locale for their next event are wondering whether to reconsider because of Zika vi-
rus outbreaks in many warm-weather destinations. Unless you suspect members of your group are among those 
with the highest risk of severe complications, moving your event may not be strictly necessary.   

Making an informed decision can be tough when there’s a limited amount of solid science available and we’re bom-
barded with images of infants facing lifelong health consequences.  In Dr. Mia Taormina’s travel-medicine practice, 
she partners with patients to help them evaluate their personal risk in situations like this.   

The Zika threat is most pronounced to two groups of travelers. 

High risk: Cancel plans 

 Pregnant women—Women (and their partners) who are or will be attempting to become pregnant (they don’t 
yet now how long the waiting period should be between Zika infection and attempting to conceive) 

Medium risk: Consider postponing 

 Anyone with a compromising immune system or chronic disease that makes them more susceptible to severe 
infection 

 The very young and the elderly 

For everyone else: 

When there’s no obvious reason to postpone travel, there are strategies to lower the risk of infection.  It’s important 
to do what you can to avoid being bitten by mosquitos that tend to bite more during the day.  Dr. Mia Taormina rec-
ommends scheduling outdoor activities that avoid mosquitos’ feeding hours: 

 Avoid daytime activities near wilderness or brush 

 Hike and bike at dawn and dusk to avoid peak mosquito activity 

 Cover up when you’re outside - long sleeves and pants double as sun protection 

 Make sure to use insect repellents - particularly those containing DEET - to enhance protection 

Dr. Mia Taormina is the chair of the Department of Infectious Diseases at DuPage Medical Group in Chicago’s Western sub-
urbs.  She is an infectious-disease and travel-medicine specialist who received her D.O. degree at Michigan State University 
and completed her residency and fellowship training at Bostford Hospital in Farmington Hills, Mich. 

Health & Wellness 
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The MPI Foundation offers many grants and scholarships for individuals. All of the current ones can be found at  
www.mpiweb.org/foundation/grantsandscholarships.  Make sure to visit this site often as they are always changing.  

Grants currently available through the MPI Foundation:  

Membership Scholarships:  

 Wynn Las Vegas and Encore New Membership Scholarship: Two new membership scholarships available per month for As-
sociation and Corporate Meeting Planners.  

 Quest Drape New Membership Scholarship: Twelve new membership scholarships available annually for planners and sup-
pliers. 

Conference Attendance Scholarships: 

 MPI Foundation Annual Education Fund—Scholarships available to all MPI members in good standing towards conference 
registration, airfare and accommodations.  Scholarships will be awarded up to $2,800 to be applied toward registration fees, 
airfare and accommodations.  Industry events such as: MPI’s World Education Conference (WEC), European Meetings and 
Events Conference (EMEC), and IMEX America and Frankfurt. 

 Wyndham Worldwide WEC Scholarships—Ten full conference education scholarships available for faculty and student MPI 
members to WEC.  Five faculty member scholarships, Three North American student member and two international student 
members scholarships available. 

 Larry Lee Memorial Scholarship Program—Supported by Encore Productions, Freeman and friends of Larry Lee.  Open to all 
MPI Student members.  Full scholarship provided each year for attendance to IMEX America, IMEX Frankfurt, WEC and 
EMEC. 

 Dusseldorf WEC Scholarship—Two WEC 2016 registration scholarships available to senior level meeting planners that are 
current MPI members. 

Professional Development Scholarships:  

 MPI Foundation Annual Education Fund—Scholarships available to all MPI members in good standing for industry-related 
development programs or leadership programs that are part of the MPI Academy.  Up to $1,500 USD awarded per scholar-
ship. 

 Freeman HMMC Scholarship—Twenty scholarships available to support member efforts in pursuing their Healthcare Meet-
ing Compliance Certificate (HMCC). 

FREE MONEY! 
The MPI Heartland Chapter will award $2,000 in scholarships per year.  Appli-

cations for scholarships up to $500 are available for submission.  Applications 

are to be submitted to the Chapter Administrator at heartlandadmin@cox.net.   

Click here for the scholarship submission guidelines 

Click here for the Scholarship Application 

 

The MPI Heartland Chapter will award scholarships to assist new members with 

their membership dues, meeting card purchase, or assistance with the registra-

tion fee to attend the Chapter's Annual Meeting. Applications are to be submitted 

to the Chapter Administrator at heartlandadmin@cox.net. 

Click here for the scholarship submission guidelines 

http://www.mpiweb.org/foundation/GrantsandScholarships
mailto:heartlandadmin@cox.net
http://www.mpiheartland.org/adobe/Scholarship%20Opportunities%202014.pdf
http://www.mpiheartland.org/adobe/Scholarship%20Application%202014.pdf
mailto:heartlandadmin@cox.net
http://www.mpiheartland.org/adobe/Scholarship%20Application%20for%20New%20Members.doc
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Advertise in the MPI Heartland Chapter Newsletter  
(1/2 Page Ad) 

 

   Member:     Non-Member:  
   1 issue $100.00 / issue   1 issue $110.00 / issue  
   3 issues $84.00 / issue   3 issues $100.00 / issue  
 

Contact Teresa Cox today at teresa.cox@pioneer.com or 515.535.2851 for more information. 

We want to hear from you. Please share 
your thoughts about MPI Heartland 
Chapter. Be sure to give us your name 
and email address or phone number.  

Brenda Ram, CMP, CHCP 
Chapter Administrator 
MPI Heartland Chapter 
Email: heartlandadmin@cox.net 

Building an inspired, global meeting and events industry community is the vision 
of Meeting Professionals International (MPI). Our mission is to help our members 
be their best by building human connections to knowledge, ideas, relationships, 
and marketplaces. For 18,500+ meeting and event professionals in 22 countries 
belonging to 80 chapters and clubs worldwide, MPI is the inspired, global com-
munity that accelerates their personal growth. 
 
Fostering professional development to advance member's careers 
 
Influencing the development of the professional meetings and events manage-
ment industry 
 
Increasing business opportunities in the marketplace of buyers and suppliers 
 
Building the community's future through inclusion of students and faculty 
 
MPI Heartland Chapter in Iowa and Nebraska strives to promote and support the 
MPI brand, vision, and initiatives with enthusiasm and a commitment to excel-
lence.  

@mpiheartland 

www.linkedin.com Group: MPI Heartland Chapter 

www.facebook.com/MPIHeartland 

Let’s Get Social 

Website: www.mpiheartland.org 

Batter Up! 

Your board of directors works hard to continue moving the MPI Heartland Board forward. As we continue to 
grow the association, we need your help! We are currently seeking volunteers who are able to commit one to two 
hours a month to assist with:  

1. Social Media & Communications  

2. Finance  

If you are ready to assist our board in hitting a home run with our members, please contact Julie Kronlage, 
jkronlage@traveldubuque.com  

mailto:teresa.cox@pioneer.com
mailto:heartlandadmin@cox.net
https://twitter.com/mpiheartland
https://www.linkedin.com/grp/home?gid=118323
http://www.facebook.com/MPIHeartland
http://www.mpiheartland.org
mailto:jkronlage@traveldubuque.com



